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USER GUIDE 



This user guide includes the information on how to work with 
Remedinet’s Platform effectively. It contains detailed information 
about the following: 
• Overview and reference information 
• How to navigate through Remedinet Windows 
• How to submit cases to Insurance/TPA companies 
If you have any queries that is not being addressed in this Guide, 
please reach out to your Account Manager / call us at 1800-419-2201 
or Email us at : help@remedinet.com 
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This is the home page where the user can 
view the status of all the cases . 

 

Different TABS in HOME screen 

 

A. DRAFT: Cases that have created 

and not yet submitted to any TPA. 

 

B. UNPROCESSED: Cases that 

have been submitted to the 

respective TPA. 

 

C. ENHANCE:  Cases which are 

approved initially and sent for 

further enhancement (Interim / 

Final) 

 

D. NEED MORE INFO:  Cases that 

need some more information / 

Documents. Hospital need to 

answer the query, attaching 

relevant documents / reports. 

 

E. APPROVED: Cases that have 

been approved by the TPA. 

 

F. REJECTED: Cases that have 

been DENIED / CANCELLED by 

the TPA 

 

G. ALL PROCESSED:  Displays all 

cases under “Need More Info, 

Approved and Rejected tabs. 
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To create a new case click on , 

 

New Pre Authorization   

 
Tab on the left side of the screen 

 

The fields, that are highlighted with red boxes are 
mandatory fields, which has to be entered by the 

user 

 

1. Payer: Select the TPA, that this 
case needs to be submitted. 

 

2. Payer Member id: Enter the TPA 
Membership Number 

 

3. Payer Zone: Select the Zone of 
the TPA 

 

4. Policy Number/Family card 
Number: Enter the Policy number 
of the Patient 

 

5. Patient Name: Enter Patient’s 
Name as per the TPA ID Card 

 

6. Age: Enter Patient’s Age & 
Gender 

 

7. Address:  Enter the Patient’s 
address. 

 

8. Mobile Number: Enter the 
Patient’s / attender’s Mobile 
number 

 

9. Patient IP Number:  Enter patient 
inpatient number, if number 
currently unavailable, enter “000”, 
which can be changed later once 
the patient IP number is 
generated. 

 

10. Click Save & Next to save the 
case in DRAFT 

A. New Pre Authorization: Patient/Member Information 
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11. Chief Complaints / 

Admission Ailment: Enter 

the reason for Patient 

hospitalization  

 

12. Provisional Diagnosis: 

Enter the diagnosis given 

by the treating doctor 

 

13. Any past illness or Past 

medical history of the 

patient notification can be 

done by clicking on “fill 

here” 

 

14. Click Save & Next to 

save the case in DRAFT 

Patient Medical Information 
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15. Treatment Type: Select 

from the drop down menu - 

Medical or Surgical 

 

16. If the treatment type 

selected “Medical “ 

selected, enter the notes 

under Medical 

Management. 

 

17. If the treatment type 

“Surgical”  selected, enter 

the notes under Surgical 

Management. 

 

18. Select the type of 

Anesthesia for Surgical 

Cases 

 

19. Click Save & Next to save 

the case in DRAFT 

Treatment Information 
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20. Date & Time of Admission: 

Select the DOA from the calendar 

 

21. Request Type:  Select the request 

type EMERGENCY or  

SUBMITTED. 

 

22. Duration Stay of day: Enter the 

approximate number of days the 

patient will be staying at the 

hospital 

 

23. Expected Date of Surgery: If it is 

a Surgical case, then enter the 

approximate date of surgery. 

 

24. Expected Discharge date:  When 

“Duration Stay of day” is entered, 

Expected Discharge date will 

automatically updated. 

 

25. Treating Doctor:  Enter the 

treating doctor’s name 

 

26. Room/Ward type: Enter the room 

type, which the patient is staying in 

the hospital 

 

27. Room Charges per day: Enter the 

room rent per day for the room 

selected. 

 

28. Treatment Cost:  Enter the 

approximate treatment cost. 

 

29. Click Save & Next to save the 

case in DRAFT 

Billing Information 

20 21 22 

23 24 

25 

26 27 

28 

29 



 

30. Upload properly filled 

Preauthorization form, 

Patients TPA Member ID 

and other relevant 

documents in PDF or 

JPEG file formats, which 

need to be submitted to 

the TPA 

 

31. Enter the Case Remarks 

that the TPA needs to 

know about. 

 

32. Click Submit to send 

the case to the TPA 

Case Sheet Attachments 
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If any case that need to 

be searched, Click on 

search from the tab. 

 

33. Enter the Patient 

name & other 

available information, 

then  click on 

SEARCH 

Search 
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With the 
Patient Name Multiple search options 

are available 



Claim Submission 

 

Click on the 

Approved  Icon 

 

Open the case, 

which need to be 

SUBMITTED for 

CLAIM (Only 

Approved / 

Enhanced cases 

can be sent for 

Claims) 

 

 

 

 



Claim Submission 

 

Click on the Final 

Enhancement 

 

Click on “Final 

Enhancement” 

Option. Case will 

move to 

QuiClaims Tab 

Automatically. 
 

 

 

 



Claim Submission 

 

 

1) Fill all Relevant / 

Mandatory 

information's (All 

RED Boxes are 

mandatory fields 

 

 

2) Click on “SAVE” 

Option in the Right 

bottom side to save 

the case in DRAFT. 
 

 

 

 



Claim Submission 

 

 

 

Select the information’s from 

the dropdowns / Fill all 

Relevant / Mandatory 

information's (All RED Boxes 

are mandatory fields) 

 

 

Enter “Bill Number”, “Bill 

Date”, “Admission Date & 

Time”, actual “Discharge data 

& Time”, as per Final Bill and 

Discharge Summary. 

 

Click on “Diagnosis” Option 

to move to Diagnosis Details 
 

 

 

 

 

 



Claim Submission 

 

 

 

• Enter the “Primary 

Diagnosis” & “Primary  

Treatment” information. 

   

(Symbols / special Characters 

like  !, @, #, $, %, ^, &, *, +, ½ 

are not accepted in any of the 

fields in platform) 

 

 

Select “Final Treatment Type” 

and “Treatment Subtype” 

from the dropdown menu 

 

 

For SURGERY cases, select 

“Type of Anesthesia”, and 

“Date of Surgery”. Click on 

“BLLING” Tab to move to 

Billing 
 

 

 

 

 

 



Claim Submission 

 

 

 

Click on “Mandatory 

Documents”, then 

“Additional” option 

 

 

Enter the “Document Name “ 

and click on “Attach 

Documents” to brows and 

attach the relevant 

documents. 

 

 

Click “ADD” to add the 

documents one by one. Select 

the check box and click on 

“REMOVE” to remove 

selected attachments. 

 

 

Skip “Validation” Tab and 

click on “Action Tab 
 

 

 

 

 



Claim Submission 

 

 

 

Enter “Bill Amount“. Type 

Relevant Remarks, if 

necessary 

 

 

Select “CL-Submit” from 

Claim Status dropdown 

and click on “SUBMIT” to 

submit the case to TPA. 

 

 

Click on “SAVE” Option 

to save and keep the 

case in DRAFT if need 

be. 
 

 

 

 

 



Thank You 
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